Checking the Status of a Technology Work Order
| T Direct by SchoolDude

1. Goto thedistrict webste, www.wsdweb.org and click on the Orechnology SuppatOlink*. When you
get to the QvelcomeOpage bd ow, enter your e-mail address. (Hint: Bookmeark this pagefor future us)

Wissahickon School District

Got a problem? Email us

Welcome! To begin, please enter your email address below.

Email Address |

“ Submit )

2. To check onthestatusof your work orderE  click onthe OMy RequestsOtab.

Wissahickon School District Go to = - Quick Links - | :) LOGOUT HELP

Y

Wissahickon School District
Got a problem? Email us

Maint Request IT Request Inventory Request My Requests Settings Help
» ASSIGNMENT » SEARCH KNOWLEDGE BASE » HELP

Welcome

Thank you for using our internet service to submit work requests. This service helps us to promptly
attend to your issues and concerns. Please complete this request form.

|z] Indicates required information.
Step 1 Please be yourself, click here if you are not Deb Cline

First Name Last Name Email
Deb Cline dcline@wsd.k12.pa.us

Phone [/] Pager Cellular Phone




3. Click onOMy IT RequestsO:Y ou can view the status of your requests bel ow:

Wissahickon School District

Wissahickon School District
Got a problem? Email us

Maint Request Inventory Request

My Maint Requests | My IT Requests | My Inventory Requests |

My IT Requests Request Totals

2New Request
Note: Once the request is assigned to someone for approval, you no longer can edit the request. You
can click on the current assigned person name to send email and request changes on your request.

Search for "
Search this results for: (i;o) Show All _')
1 - 2 of total 2 listed

[JAction Taken
[JRequest Date

a
Compilete
Date

OType

New Stony Creek Elementary No Action Note
Request | Please transfer Merri's laptop to 9/26/2007
448 donna for use. (Jan - assign to deb

h) from Debbie Cline
nurse's
office
New Administration Building No Action Note
Request | Sys Admin Queue:These users did 9/24/2007
362 not receive an e-mail. Box full?

Tcappie@wsd.k12.pa.us
Sgunby®@wsd.k12.pa.us
Rpurring@wsd.k12.pa.us
Khauk@wsd.k12.pa.us
Mwisniewski@wsd.k12.pa.us




